
UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF MARYLAND

The Clerk’s Office believes in excellent customer service.  As part of our continuing process to evaluate our
quality of service, we are asking for your input.  

Please take a few minutes to complete this questionnaire and return it to the Clerk of the Court, or at the
front counter.  

Which location do you use?       Baltimore    Greenbelt       Both

If you indicated “Both” locations, please note which location(s) you are rating: 
   Baltimore    Greenbelt      Both

Please rate our attempts to better communicate/provide information:
Very

Satisfied Satisfied Neutral Dissatisfied
Very

Dissatisfied
No opinion/

Not Applicable

1 2 3 4 5 6

Telephone

Web Site

PACER, WEB PACER

“Sharing Ideas” Seminar

Please rate our service to you:
Very

Satisfied Satisfied Neutral Dissatisfied
Very

Dissatisfied
No opinion/

Not Applicable

1 2 3 4 5 6

Courtesy

Knowledge

Helpfulness

Timely Receipt of Notices

Accuracy of Addresses

Consistency of Information

Accessibility to Staff

Returning Phone Calls

Accessibility to Files

Acknowledgement While Waiting

Your overall satisfaction with the
Clerk’s Office?

Comments:                                                                                                                                                                      
                                                                                                                                                                                         

If you wish to be contacted for a follow up to your comments and/or ratings, please include your name and
number: _____________________________________________________________________________________

Thank You!



Fold Here and Staple Below
*****************************************************************************

United States Bankruptcy Court
for the District of Maryland

c/o Robin Hall
101 W. Lombard Street
Baltimore, MD 21201

U.S.P.S.
Will Not Deliver
Without Postage
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